
I-CAN!™ E-File USER SURVEY DATA
2007/2008 Tax Year - Pennsylvania Data

After completing the I-CAN! E-File module, taxpayers were given the option to complete a survey
to help us improve the program for next year and to better understand their needs.  A total of
651 (54.2%) of Pennsylvania users completed this survey. The following are the results 
from the 2007/2008 tax year. 

Was I-CAN! E-File Easy to Use?

58%
39%

3%

0%

Very Easy
Easy
Hard
Very Hard

Overall, how satisfied were you?

56%
37%

6%

1%

0% Very Satisfied

Satisfied

Neither Satisfied nor
Dissatisfied
Dissatisfied 

Very Dissatisfied
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Last Year's Method

16%

4%

43%

10%

6%

21%

Help from friend or
family member
I-CAN! E-File

Online program other
than I-CAN!
Small/local tax preparer

VITA

Well-known tax
preparer

How do you plan to file your taxes next year?

1%

93%

3%

1%

1%

1%

Help from friend or
family member
I-CAN! E-File

Online program other
than I-CAN!
Small/local tax preparer

VITA

Well-known tax
preparer

Did you receive an Instant Refund Last Year?

5%

95%

Yes
No



I-CAN!™ E-File USER SURVEY DATA
2007/2008 Tax Year - Pennsylvania Data

Internet Usage

73%

8%

4%

15%

Daily
Less than Monthly
Monthly
Weekly

Do you have a checking or savings account?

86%

14%

Yes
No

Age of I-CAN! E-File Users

25%

33%

20%

20%
2%

18-24
25-34
35-45
46-65
65+
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Did you receive the EITC last year?

29%

71%

Yes
No

Did you receive the EITC this year?

36%

64%

Yes
No

How did you hear about I-CAN! E-File?

6%
9%

29%

14%

19%

1%

9%

5%

8% Search Engine
Internet
Friend or Family
Legal Aid
Flier
Radio
TV
Newspaper
Library Staff


