
 
 
EIC 2011 Sample Taxpayer Walkthrough 
 
 
 
 
 
 
The purpose of this document is to walk you through the 2011 tax module as a taxpayer, so that you 
can see what the user experiences and know how to answer basic questions. 
 
 
This document will show you how to: 
 
 Start a new Federal return 
 Create a username and password 
 Enter personal information 
 Enter dependent information 
 Enter income information 
 Enter credits 
 Enter deductions 
 Start a State return 
 Review taxpayer information 
 Setup Direct Deposit/Debit  
 Print and review taxpayer forms 
 Contribute to I-CAN! E-File 
 Self-Select Federal and State ‘PIN’ 
 Confirm and e-File returns 
 Check Status of e-File 
 Create an additional scenario 
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http://icanefile.org/index.asp?caller=%20�


 
 
 
 
Go to 
www.icanefile.org 
and click on 
“Partners” then 
2011 Demo.” 
 

 
 
 
 
Select ‘Create a 
new 2011 account’  
and click ‘Next’ 
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Agree to the 
disclaimer 

 
 
 
Enter the 
Verification Code 
exactly as you see 
it. (The code is 
case sensitive). 
 

 
 
For the purposes 
of this training, 
please establish 
your own 
Username (your 
name with no 
spaces) and a 
password.  You 
will use this 
username and 
password to 
access the Demo 
data. 
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Select ‘Start my 
tax return’ and 
click ‘Next’ 

 
Personal 
Information 
 
Enter the 
taxpayer’s 
personal 
information on 
the following 
screens. 
**In this demo, 
Social Security 
numbers used 
MUST be in 
the range of 
400-00-XXXX. 
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*As you navigate 
through the 
module, you will 
see tabs along 
the top of each 
screen.  You are 
now in the 
‘Personal’ tab. 

 
 
 
Enter the 
following 
information and 
click ‘Next’ 
 

 
In order to use I-
CAN! E-File to 
file your state 
return, you (and 
your spouse if 
filing together) 
must have lived 
and worked in the 
same state for 
the entire year.  
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This taxpayer can 
not be claimed as 
a dependent. 

 
 
 
Maria is single 
and paid more 
than half the 
costs of keeping 
up a home for the 
year. 

 
 
Maria did not pay 
or receive 
alimony. 

 
Dependents 

 
Maria has one 
dependent, a 
daughter named 
Cindy.  
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Enter the 
dependent 
information as 
you see on the 
screen. 
 
 
*You are now in 
the ‘Dependents’ 
tab. 

 
 
Answer the 
following 
questions to allow 
I-CAN! to 
determine if the 
dependent is a 
qualifying child. 

 
 
Cindy’s income 
was less than 
$3650 and can 
not be claimed as 
a qualifying child 
by anyone else. 
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Cindy is a U.S. 
citizen and is not 
married. 

 
If the taxpayer 
has additional 
dependents they 
may be added by 
selecting ‘Yes’ 
 
Select ‘No’ and 
click ‘Next’ 

 
 

Income 
 

This taxpayer has 
a W-2 form. 

 
 

 
Enter the W-2 
information here. 
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W-2 Address 
(if different 
than the 
taxpayers 
mailing 
address). 

 
 
 
Income from  
W-2. 
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Answer ‘No’ 
for Box 14 and 
click ‘Next’ 

 
 
 
Enter the 
following 
information 
and click 
‘Next’ 

 
If the 
taxpayer has 
an additional 
W-2 it can be 
added here. 
 
Select ‘No’ and 
click ‘Next’ 
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If the 
taxpayer has 
1099 income it 
can be added 
here. 
 
Select ‘No’, 
and click 
‘Next’ 

 

Maria has no 
income or loss 
from rental 
real estate or 
royalty 
property. 

 
 
 
 
Answer ‘No’ 
and click 
‘Next’ 

 
 
Maria did not 
have her own 
business. 
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Answer ‘No’ 
and continue. 
 
  
 
Maria doesn’t 
have any tip 
income to 
report. 

 
 
Maria has no 
other income 
to report. 

 
Credits 

 
 

Select ‘No’ and 
continue. 

 
 
Maria does not 
qualify for an 
Educational 
Credit or 
Deduction this 
year.  
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Answer ‘No’ 
and continue. 

 
 
Answer the 
question on 
this screen to 
allow I-CAN! 
E-File to 
determine if 
the taxpayer 
qualifies for 
Earned Income 
Credit (EIC). 

 
 
 
Select ‘No’ and 
click ‘Next’ 

 
Maria did not 
make 
contributions 
to an IRA in 
2011. 
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Maria made no 
payments to 
the IRS. 

 
 
 
 
Select ‘No’ and 
continue. 

 
 
 
 
Select ‘No’ and 
continue. 
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Maria does not 
qualify for the 
moving 
expenses 
deduction. 

 
 
 
Answer ‘No’ 
and click 
‘Next’ 

 
 
Maria did not 
make 
contributions 
to or receive 
earnings on a 
Health Savings 
Account. 

 
Maria does not 
qualify for the 
First-Time 
Homebuyer 
Credit. 

 
 
Select ‘No’ and 
continue. 
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Select ‘No’ and 
continue. 

 
 

Deductions 
 

Maria does 
wish to 
itemize her 
deductions.  
  
Enter ‘0’ in 
both spaces 
and click 
‘Next’ 

 
 
 
 
Answer ‘No’ 
and click 
‘Next’ 

 
 
 
Select ‘No’ and 
continue. 
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Select ‘No’ and 
continue. 

 
 
Select ‘No’ and 
continue. 

 
Maria does not 
qualify for the 
Employee 
Business 
Expenses 
deduction.  
 
 
Maria is not 
married. 
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Click ‘Next’ 

 
 
 
 
 
Click ‘Next’ 

 
 
Maria does 
want to use I-
CAN! for her 
State return. 
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The taxpayer 
can choose to 
stop at this 
point and 
return later if 
she does not 
have all of her 
documentation 
ready. 
 

 

 

 
 
Select ‘No’ and 
continue. 

 
 

Maria qualifies 
for the 
California 
Renter’s 
Credit. Check 
the following 
boxes and 
click ‘Next’ 

 
 
 

 
 
Enter ‘0’ in the 
first box and 
continue. 
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Maria did not 
make any 
payments to 
the California 
Franchise Tax 
Board.  
 
 
 
Click ‘Next’ 

 
 
 
 
Click ‘Next’ 
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Answer ‘Yes’ 
and continue. 

 
 
 
 
 
This is a 
summary of 
the taxpayer’s 
Federal and 
State return. 
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The taxpayer 
should review 
their 
documents. 
 
They can go 
back and add 
anything they 
have 
forgotten – as 
long as they 
have not yet 
E-filed their 
returns. 

 
Maria wishes 
to have her 
tax refund 
direct 
deposited.  

 
 
 
Enter the 
following 
information 
and click 
‘Next’ 
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Select ‘Yes’ 
and re-enter 
the account 
information. 

 
 

 
Print. 

 
 
 
 
The taxpayer 
should review 
and print their 
forms. 
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Always check 
your forms to 
ensure all the 
information is 
accurate. 

 
 

E-File 
 
Maria wishes 
to e-file her 
Federal and 
State returns. 

 
 

 
Maria is happy 
to contribute 
to I-CAN! E-
File. 
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It’s easy to 
contribute 
using a 
credit card 
or e-check! 
You can also 
print a 
receipt for 
your 
records. 

 

 
 
 
To E-file 
Federal and 
State 
returns, the 
taxpayer 
must select a 
five digit PIN 
(Personal 
Identification 
Number). 
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Federal PIN 
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California PIN 
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Confirm that 
you want to E-
file your 
forms. 
 
 
Once you E-
file you will 
not be able to 
change your 
information. 

 
 
 
You must 
return to I-
CAN! E-File 
the next 
business day 
to check the 
status of your 
returns.  

 

Copyright 2011 © All rights reserved Legal Aid Society of Orange County 
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YOUR TAX 
RETURN IS 
NOT FILED 
UNTIL YOUR 
STATUS IS 
‘ACCEPTED’ 
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Additional Scenario: 
 
 
Name: Johnny Depp 
SS#: 547-38-5933 
Date of Birth: 01-30-1963 
Occupation: Actor 
Email: JDepp@hotmail.com 
You are not a dependent 
You are married 
Street Address: 567 Ocean Ave. 
City: Malibu 
State: CA 
Zip code: 94784 
Phone number: (213) 245-9944 
Select California for tax preparation 
You worked in 2010 
Spouse – Cindy L. Depp SSN: 564-33-3939  
You are married but not filing with your spouse 
You were not a student 
You were not a dependent 
You did not pay or receive alimony 
You received only a W-2G for 2011 
Your employer does not assist with dependent care 
You have one dependent 
Dependent Name: Jimmy Depp 
SS#: 555-44-3333 
Date of Birth: 5-6-97 
Jimmy is your son 
Jimmy is not disabled 
Jimmy is not married 
No one else can claim Jimmy 
Jimmy is in grade school 
You provided all of Jimmy’s support 
You paid for all the cost of keeping up a home for Jimmy 
Jimmy was a member of your household for all of 2011 
Jimmy had no income 
Jimmy is a U.S. citizen and lived in the U.S all year 
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