TFCAN!" E-FILE

EIC 2011 Sample Taxpayer Walkthrough

The purpose of this document is to walk you through the 2011 tax module as a tfaxpayer, so that you
can see what the user experiences and know how to answer basic questions.

This document will show you how to:

e Start a new Federal return

e Create a username and password
e Enter personal information

e Enter dependent information

e Enter income information

e Enter credits

e Enter deductions

e Start a State return

e Review taxpayer information

e Setup Direct Deposit/Debit

e Print and review taxpayer forms
e Contribute to I-CANI E-File

e Self-Select Federal and State 'PIN'
e Confirm and e-File returns

e Check Status of e-File

e Create an additional scenario

Copyright 2011 © All rights reserved Legal Aid Society of Orange County



http://icanefile.org/index.asp?caller=%20�

Go to
www.icanefile.org
and click on

"Partners” then
2011 Demo."”

Select 'Create a
new 2011 account’
and click 'Next'

Home | Taxpayer Reports | 2010 Demo

| ContactUs | Workstation Setup/Troubleshooting

TFCAN! E-FILE

2010 Demo

RETURNING MONEY TO YOU AND YOUR FAMILY

This is atraining version QOMLY. If you wantto use [-CANIE E-File for your taxes CLICK HERE

To use the Demao vour firsttime, please print the script, it will give vou information to use until
you feel comfortable doing it on your own:

taxpayer reports

+ PDF Training Script

. A P . D W E
+ Microsoft Word Training Script LeoaprRepats

taxpayer demo
The short script is for less complicated returns. Once you are comfortable with the aperation of | pay

-CAMNIE E-File you can create more elaborate returns on your own.

2011 Dema

The 2010 software is under development, it sometimes does notfunction correctly. It is equipment setup

sometimes undergoing maintenance or testing.

Workstation Setup

Click here to Btat Dema 2097 (f you want to prepare your taxes do not use this Demo version) become a partner

Contact Us
FAQ | MNeed Help?

FCAN!"”

HORME | |

Veren Espaiiol | Xem bz'ing. Viét Ngir

RETURNING MONEY TO YOU AND YOUR FAMILY

What would you like to do?
@ Create a new 2011 account

@] Import the data from my 2010 |-CANIE accountto a 2011 account

O Loginto my 2011 account/ Check my E-file status

Welcome to |-CAN'E

If you used -CANYE for your 2010 tax return, you will need to create a new account for your 2011 return. Select the second
option to import your infermation, your PIM and your AGI from your 2010 return to a new 2011 account. You will be ahle to
review and update your information for this yvear.

To start a new 2011 tax return, select the first option. Please create only one account for vour 2011 return.

If you already created an account for your 2011 tax return, select the third option to log in and continue answering
questions, print your forms and e-file your return. Once you have e-filed your return you can log in to check the e-file status
of your return.

Your 2011 account also allows you to create, print and e-file an Automatic Extension of Time to File for 6 months.

NEXT3®
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Agree to the
disclaimer

Enter the
Verification Code

exactly as you see

it. (The code is
case sensitive).

FAQ | Need Help? VerenEspaiiol | Xem bang Viét Ngir

TFCAN®

HOME | DISCLAIMER |

RETURNING MONEY TO YOU AND YOUR FAMILY

Do you agree to the following?

®Yes
O No

FAQ | NeedHelp? VerenEspaiiol | Xem béng Viét Nair

TFCAN!

HOME | DISCLAIMER |

RETURNING MONEY TO YOU AND YOUR FAMILY

Enter the security code exactly as it appears in the image. The security code is case sensitive.

Security Code 2rkbaod

Type the Security Code |2rkDg3

| NEXT®

For the purposes
of this training,
please establish
your own
Username (your
name with no
spaces) and a
password. You
will use this
username and
password to
access the Demo
data.

RETURNING MONEY TO YOU AND YOUR FAMILY

HOME |

Choose ausername and password for your 2011 account

Lsername

[YourName |
Password

|............ |
Confirm Password
|............ |
Email Address

You may choose any usemame, as long as it has not been previcusly selected. Do not include any spaces in your
username or password. Make vour password at least 6 characters in length.

NEXT?
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Select 'Start my
tax return’ and
click 'Next'

@

TrCAN!

HOME | | | LOGIN
What would you like to do?

@ Start my tax return

O Start my extension

RETURNING MONEY TOD YOU AND YOUR FAMILY

Ifyou would like to begin your 2011 Tax Return, selectthe first option.

If you are not going to be able to file your return before April 18, 2011, you can file an extension. You must file your
extension by April 18, 2011 The extension gives you until October 15, 2011 to file your return. If you would like to begin an

extension, selectthe second option.

Deadlines for Tax Returns: As long as you have e-filed you

rfederal (and state, if applicable) return befare April 18th, you

have until April 23rd to get it accepted. Ifitis accepted by April 23rd, itis considered to be filed on time. If it is not accepted

by April 23rd, you have until April 28th to print it and mail itin.

NEXT%

Personal
Information

Enter the
taxpayer’s
personal
information on
the following
screens.

**In this demo,
Social Security
numbers used
MUST be in
the range of
400-00-XXXX.

PERSONAL

Flease enter the following information about yourself.

What is your name? (See below)
First Mame

IMaria

Middle Initial

L

Last Mame

|Ji|'nenez

Daytime Phone Mumhber

714-345-8575

SAVEEXIT

Social Security Mumber or Individual Taxpayer |dentification
Mumber (ex. 000-00-0000)

400-00-1111

Date of Birth (MM/DDMAYYY)

Occupation

Clerk |

(If you filed your 2010 tax return under a different name)
What is your former last name?

(If identity theft victim only) Enter the IPPIM from the RS letter
you received.

NEXT?
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*As you navigate
through the
module, you will
see tabs along
the top of each
screen. You are
now in the
'Personal’ tab.

PERSONAL

Flease enter the following infarmation about yourself.

Were you disahled?
Oves
@ No

Were you a fulltime student far at least 5 months of 20117

Ovyes
®No

(If you answered "Yes™) How many months were you a full-
time student?
Months

Select an option w

SAVEEXIT

Do any of these special circumstances apply?
1 was blind (see helow)
O1was a member of a Federally recognized Indian Tribe

O want $3 to go to the Presidential Election Campaign
Fund

NEXT?
PERSONAL SAVE/EXIT
Em-er. -‘-he Whatis your home address? What is your mailing address (if different)?
. Haome Street Address Mailing Street Address
following 1123 Sesame St | | |
information and |‘33fe of | |C=3“3 of |
CI'Ck Next Apartment Number Apartment Mumber
B102
City City
Sun City | | |
State State
| California v| [Select a State/Escoja un Estado |+ |
Fip Code Zip Code
892121
NEXT?

In order to use I-
CAN! E-File to
file your state
return, you (and
your spouse if
filing together)
must have lived
and worked in the
same state for
the entire year.

PERSONAL

Where did you live on December 21, 20117
State
California “

SAVEEXIT

Did you (and your spouse iffiling together) live and work in only one of the following states during the year? (Mote: You

must answer "Yes” to qualify to use I-CANIE for your state return)

® ves
C Mo

NEXT#
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PERSONAL SAVEEXIT
This taxpayer can
not be claimed as Gag}-,-‘-:uu he claimed as a dependent of anyane (other than your spouse) in 20117

Yes, lwas a dependent as a qualifying child
a dependem" O ves, lwas a dependent as a qualifying relative
& Mo, | was not a dependent
NEXT#
PERSONAL SAVEEXIT

Maria is single
and paid more
than half the
costs of keeping
up a home for the
year.

Choaose the option that best describes your marital status to
allow I-CAMNIE to determine your filing

status

& 3ingle

O Married

OMarried, but | did not live with my spouse at all between
Jduly 1, 2011 and December 31, 2011

'O'r-.-l;-' spouse passed away in 2011 and | did not remarry in
2011

O My spouse passed away in 2008 or 2010 and | have not
remarried (as of the end of 2011)

Did you pay MORE THAN HALF of the cost of keeping up a

home for the year?
®ves, | paid mare than half of the costs
O Na, | paid less than half of the costs

NEXT?
PERSONAL SAVEEXIT
Maria did not pay
or receive Did you (or your spouse if filing together) pay OR receive alimaony in 20117
I O ves
a |mony. ® Mo
| NEXT?
Dependenfs PERSONAL | DEPENDENTS SAVEEXIT
Mar‘ia hOS ohe Da you have any dependents, qualifying children ar qualifying relatives?
@ ves
depende
pendent, a O
daughter named
Cindy. NEXT?
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Enter the
dependent
information as
you see on the
screen.

*You are now in

PERSONAL | DEPENDENT S

Flease enter the following infarmation about your dependant

First Mame

Middle Initial

I

Last Mame

Jimenez

Relationship
|Daughter V|

COlcheck here if your relationship is none ar other, but this

SAVEEXIT

Date of Birth (MM/DDAYYY)

11281993

Social Security Mumber (ex. 000-00-0000)
400-00-2222

] Check here if this is a child who did not have an SSN
hecause he or she was born and died in 2011,

Do any of these special circumstances apply?
[ This child did not live with me because of a divorce or

\ 1
the DependenTS person lived all year as a member of your househaold. separation
tab. . _ _ ) o 1 am divorced or separated from the other parent of this
H':;: H&Hqﬂ',- manths of 2011 did the dependent live with you child and | am this child's custodial parent
inthe LIS?
Maonths ClHe or she is married
Ol He or she is disabled
CIHe or she died in 2011
NEXT?
PERSOMNAL | DEPENDENTS SAVEEXIT
Answer the
following Answer the following questions to allow I-CAN!E to determine if Cindy Jimenez is a gualifving child or qualifying relative.
ques’rions to OHOW Did THIS PERSON provide over half of his or her own {If he or she was between 18 and 24 years old at the end
support during the year? of the year) Was he or she a fulltime student during at least
I-CAN! to Oves five months of the year?
determine if the ®No 3*95
Mo

dependent is a
qualifying child.

Did YOU (and your spouse iffiling together) pravide aver half
of his ar her suppon?

®Yes
CiNo

NEXT?

Cindy's income
was less than
$3650 and can
not be claimed as
a qualifying child
by anyone else.

FERSONAL | DEPENDENTS

SAVEEXIT

Answer the following questions to allow FCAMNIE to determine if Cindy Jimenez is a qualifying child ar qualifying relative.

Was this person’s income LESS than §$3,6507

Eves
OMo

Can anyane claim him or her as a qualifying child other than
you (and your spouse if filing tagether)?

O es
@ MNo

NEXT%
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Cindy isa U.S.
citizen and is not
married.

PERSOHAL | DEPENDENTS SAVE/EXIT

Answer the following questions to allow -CANIE to determing if Cindy Jimenez is your dependent and whether he ar she
is a qualifying child far the child tax credit.

What country is he or she a resident of? (If this person is married) Does this person or his or her
spouse have to pay taxes?

Oves
O Mo

&He or she is a U.S. citizen, national, resident or adopted
child of a LS. citizen or national

C'He or she is a resident of Canada
{C'He or she is a resident of Mexico
O'MNone ofthese

NEXT®
If The TGXPGYZF‘ PERSONAL | DEPEWNDENTS SAVEEXIT
has additional
dependen‘rs They Do you have any more dependents, qualifying children or qualifying relatives?
may be added by Oves
@ No
selecting 'Yes
Dependents entered so far:
Delete  CINDY JIMEMEZ
Select 'No' and _ _ _ _ o
|' k ‘Next’ (To delete an entry, click on the ‘Delete’ link next to that entry. To edit the entry, click on the entry's description.)
clic ex
NEXT%
PERSONAL | DEPENDENTS | INCOME SAVEEXIT
Income
Did you (or your spouse iffiling together) receive any W-2 Farms?
. ® Yes
This taxpayer has O o
a W-2 form.
| NEXT?
PERSONAL | DEPENDENTS | INCOME SAVEEXIT
En-‘-er. the W-2 Whose W-2 is this? Employers Mame
. . & ine |SL|nshine.i‘u:an|nting |
mformahon here- OWy spouse’s Employer's Mame - (ling 2}
o | |
Employers Telephone Mumber Street .ﬁ.ddress
[F14-0092029 | 2384 Coz |
Employers Federal identification number (Box b) City -
(351234567 | [Anaheim |
State
|California |
Zip Code
92626
NEXT»
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W-2 Address
(if different
than the
taxpayers
mailing
address).

PERSONAL | DEPENDENTS | INCOME

SAVEEXIT

(If the listed address is different than your mailing or home address)

Whatis your address listed on this W-2 (Box E)?

Street Address

Care Of
| |
City
| |
State
| Select a State/Escoja un Estado ¥ |
Zip Code

NEXT%
PERSOMNAL | DEPENDENTS | INCOME SAVEEXIT
Wages, tips, other compensation (Box 1) Medicare tax withheld (Box §)
Income from | gisarg | TR
W-2. Federal income tax withheld (Box 2) Social security tips (Box 7)
51330 B
Social security wages (Box 3) Allocated tips (Box 8)
5 3
Social security tax withheld (Box 4) Advance EIC payment (Box 9)
0 | s
Medicare wages and tips (Box &) Dependent care benefits (Box 10)
& 5
NEXT?
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PERSONAL | DEPENDENTS | INCOME

SAVE/EXIT

Monqualified plans (Box 11
5

Check the boxes that are checked in Box 13
O Statutory employee (See helow)

Answer 'No' Box 12a code letter ] Retirement plan
v
for Box 14 and Am O Third-party sick pay
click 'Next' 5
Box 125 code letar |5 there anything listed in Box 147
Oves
Amount & Mo
B
Box 12c code letter (If you answered that the “Statutory employee” hox is
checked in Box 13, see below and answer the following
Amount qUEStiDnS::
5
Box 12d code letter What is your business name? (If you do not have a separate
husiness name, enter your name)
.:mnunt What is your main business activity?
What is your product ar service?
NEXT®
PERSONAL | DEPENDENTS | INCOME SAVEEXIT
State (Box 15) Local wages tips, etc. (Box 18)
Enter :rhe | California v 5 |
followmg Emplover's state ID number (Box 15) Local income tax (Box 19)
information 35-345345¢ | 5 |
. State wages, tips, etc. (Box 16) Locality name (Box 20)
Ond C||Ck 5|-]32?|:|
'Next' State income tax (Box 17)
51464 |
NEXT?»
If The PERSONAL | DEPENDENTS | INCOME SAVEEXIT
taxpayer has
an additional Do you (or your spouse iffiling together) have another W-27
. Cves
W-2 it can be @ 1o
added here.
W2's listed sa far:
Delete  SUNSHIME ACCOUNTING
Select '‘No' and
. ' , (To delete an entry, click on the "Delete’ link next to that entry. To edit the entry, click on the entry's description.)
click 'Next
|
NEXT %
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If the
taxpayer has
1099 income it
can be added

PERSONAL | DEPENDENTS | INCOME SAVEEXIT

Do you (or your spouse if filing together) have any of the types of income listed on the following 1099 forms?

OYes

here. @ No
Select 'No’, NEXT
and click
‘Next'
Mar‘ia hClS no PERSOMAL | DEPENDENTS | INCOME SAVEEXIT
income or loss
fr'om r'enTal Do you (or your spouse if filing together) have income or loss to report from rental real estate or royalty property?
real estate or O ves
royalty ©No

roperty.
property NEXT %

Answer 'No'

PERSOHAL | DEPENDENTS | INCOME SAVEEXIT

Do you (or your spouse iffiling together) have any capital gains or losses (including sales of stocks, bonds and mutual
funds reported on 1099-B)7

O Yes
and click ® No
‘Next'
NEXT2
PERSONAL | DEPENDENTS | IMCOME SAVEEXIT
Do you have capital loss camyover from 20107
Oves
Mo
NEXT#
PERSOMNAL | DEPENDENTS | INCOME SAVEEXIT
Maria did not
Did you {or your spouse iffiling together) have your own business?
have her own )
) O Yes
business. ® No
NEXT»
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Answer ‘No’
and continue.

PERSOHAL | DEPENDENT S | INCOME SAVEEXIT

-

Did you (or your spouse if filing together) receive gambling winnings (vou may have received a W2-3)7
QO ves
@ No

| NEXT#

Maria doesn't

PERSONAL | DEPENDENTS | INCOME SAVEEXIT

have anvy ti Did you (or your spouse iffiling together) receive tips that you did not report to your employer even though you were
Y P required to? (If your employer reported allocated tips in box 8 of your form W-2, answer “Yes")
iIncome to O ves
report. ©No
| NEXT®
PERSONAL | DEPENDENTS | INCOME SAVEEXIT
Maria has no
oTher‘ income Did you (or your spouse iffiling together) receive any other income?
O ves
to report. @ No
NEXT%
Cr'edi'rs PERSONAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT

Select 'No' and
continue.

Did you pay for care for a child under age 12 or a disabled dependent so that you (or your spouse if filing together) could
work or look for wark?

O yes
@ Mo

NEXT®

Maria does not
qualify for an
Educational
Credit or
Deduction this
year.

PERSONAL | DEPENDENTS | INCOME | CREDIT S SAVEEXIT

Do you (or your spouse iffiling together) or any dependent qualify as a student in a college orvocational pragram for an
Educational Credit or Deduction?

Cves
@ Mo

NEXT#
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Answer ‘No’

PERSONAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT

Did you {or your spouse iffiling together) or any of your dependents pay interest on a student loan? (1098-E)

and continue. O ves
@ Mo
NEXT®
PERSONAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT
Answer the
quesﬂon on Answer the following questions to allow [-CAMIE to determine if you qualify for Earned Income Credit (EIC).
this screen to Are all ofthe items below true?
allow I-CAN! ©ves
E-File to one
deTer'mme If NEXT3

the taxpayer
qualifies for
Earned Income
Credit (EIC).

In order to claim the Earned Income Credit all of the following must be frue:

You (and your spouse iffiling together) must NOT be the qualifying child or dependent of anyane
You (and your spouse iffiling together) must have a valid Social Security Mumber (NOT an ITIMN)
You (and your spouse iffiling together) must NOT have any foreign earned income

You (and your spouse iffiling together) must have less than $3100 investment income

You (or your spouse if filing together) must have earned income

D e LR

The credit is reduced or eliminated if your income is higher than certain limits, based on yourfiling status.

[f you do not have a qualifying child, you {or your spouse iffiling together) must be between the ages of 25 and 65

PERSONAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT
SelecT 'NO' and Was yvour Earned Income Credit reduced or disallowed last time you filed for it?
. ) ' {:}YES
click 'Next ® No
NEXT?
MGI"iG d|d noT PERSOMNAL | DEPENDENTS | INCOME | CREDITS SAVEIEXIT
make
COHTI"ibUTiOhS Did you (or your spouse iffiling together) make contributions to a Traditional or Roth IRA?
. O ves
to an IRA in ® No
2011,
NEXT?
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Maria made no
payments to

PERSONAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT

Did you make any of the following payments to the IRS for the 2011 tax year?

Oves
e IRS.
th S ® Mo
| NEXT¥
PERSONAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT
Were you (or your spouse iffiling together) a qualified educator? (See helow)
Ces
1 1

Select '‘No' and e

continue.
(If you answered “Yes™) How much of your educator (Ifyou answered "Yes") Which state were you a resident of
expenses are you qualified to deduct? when you ar your spouse worked as an educatar?
Amount O California
; O Michi
{(Ifyou answered “Yes” and you are married filing together) Alchigan
How much of your spouse’s educator expenses are you C Montana
qualified to deduct? O Mew Yark
Amount

O Other
NEXT?
PERSONAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT

Select '‘No' and
continue.

Did yaou (or your spouse if filing together) pay for health insurance coverage established under vour (or your spouse’s)
husiness name?

O Yes

@ No
(If you answered “Yes™) How much did you pay for health (If you answered “Yes") Which state were you a resident of
insurance for you, your spouse and any dependents? when you (or your spouse) paid for health insurance under
Amount your (ar your spouse’s) business name?

s ] O California

(If you answered “Yes™ and you are married filing together)

How much did your spouse pay for health insurance for you, o Michigan
your spouse and any dependents? O Montana
Amount O New York

L. ]

O Pennsylvania
Q Other

(If you are filing a Califarnia return} If your health inurance includes an adult child that is not qualified for tax-free medical
coverage for California, how much is the adult child's portion of the insurance cost?
5

NEXT%
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Maria does not | FERSONAL | DEPENDENTS | INCOME | CREDITS SAVE/EXIT
qualify for the
moving Do you (or your spouse if filing together) qualify for the moving expenses deduction?
expenses O ves
) @ No
deduction.
NEXT?
PERSONAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT
Answer 'No' Do you qualify for the Residential Energy Credits?
d click Oves
and clic ®No
Next
NEXT»
PERSOMNAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT

Maria did not
make
contributions
to or receive
earnings on a
Health Savings

Did you {or your spouse iffiling together) make contributions
to a Health Savings Account (H3A)7

Oves
@ No

{If you are filing a California return) Did you receive interest
or other earnings on an H3A account?

O Yes
LOT NN

(If you answered "Yes") How much did you receive in interest
and other earnings on your HSA account?

i
o

Account.
NEXT®
Mar‘ia dOCS not PERSOMAL | DEPENDENTS | INCOME | CREINT 5 SAVEEXIT
qualify for the
First Time Do you qualify as a firsttime homebuyer to claim a credit for a home you purchased in 20117
Oves
Homebuyer ® No
Credit.
NEXT?
PERSONAL | DEPENDENTS | INCOME | CREDNTS SAVEEXIT
Select '‘No' and
continue Do you need to repay an installment of the 2009 First-Time Homebuyer Credit you claimed?
) O ves
®No
NEXT#
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Select '‘No' and
continue.

PERSONAL | DEPENDENTS | INCOME | CREDITS SAVEEXIT

Do you qualify as a long-time resident homehuyer to claim a credit for a home you purchased in 20117

O ves

@ Mo
NEXT?
PERSOMNAL | DEPENDENTS | INCOME | CREDNTS | DEDUCTIONS SAVEEXIT
Deductions
Do you want to itermize your deductions?
. ® Yes
Maria does ONo
WISh to O 1 am married filing separately and my spouse is itemnizing his or her deductions (See bold text below)
itemize her >
. NEXT
deductions.
PERSOMAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS SAVE/EXIT
Enter ‘0’ in
Total medical and dental expenses
both spaces . g
and click Long term care premiums included in amount above (See instructions for limits on the amount you can claim).
‘Next' 2
| NEXT#
PERSOMAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS SAVEEXIT
State and local income taxes
Answer 'No (If you did not enter an amount for “State and local income
. =] [ i ow)
and click Laxes ) State and local general sales taxes (See below)
\ U R
Next Real estate taxes
D you have other taxes that can be deducted?
Oves
®No
NEXT»
PERSOMAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS SAVE/EXIT
' ' Did you pay any home mortgage interest, qualified mortgage insurance premiums or investment interest?
Select 'No' and Jeupayany gad E g0 .
continue. Oves
® Mo
| NEXT®

Copyright 2011 © All rights reserved Legal Aid Society of Orange County




Select '‘No' and
continue.

PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS

Gifts to charity that you made by cash or check

'
o

5ifts to charity that you made by a method other than cash or
check.

T
pe

Amount of carryover of any gifts to charity from an earlier year
that you could not deduct hecause they exceeded your
adjusted gross income limit.

T
pe

SAVEEXIT

Are you claiming more than $500 of gifts to charity that you
made by a method other than cash or check?

O Yes
@ Mo

NEXT»
PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS SAVEEXIT
Select '‘No' and
continue Did you have any property that was damaaged or lost from a casualty (disaster) or theft?
’ O ves
@ Mo
NEXT»
MClI"iCl dOCS noT PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS SAVEEXIT
qualify for the
Employee Da you (personally, not yaur spause) qualify for the Employee Business Expenses deduction?
. O ves
Business © No
Expenses
deduction. NEXT?
PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS SAVE/EXIT
Maria is not Does your spouse qualify for the Employee Business Expenses deduction?
marr'ied @ | am not married OR | am not filing together with my spouse
) O vYes
O Mo
NEXT»
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PERSONAL | DEPENDENTS | INCOME | CREDNTS | DEDUCTIONS SAVEEXIT
You can list up to two deductible expenses for line 23 such Tax preparation fees
) . , as a zafe deposit box. (If none, leave the boxes empty) 5
Click 'Next
Description of other deductible expense (1)
Amount
5 |
Description of other deductible expense (2)
Amount
8| |
NEXT®
PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS SAVE/EXIT
Yaou can list up to five miscellaneous deductible items. If you are declaring gambling losses, enter them in the first baowx. (If
none, leave the boxes empty)
. ! ' Miscellaneous Item Description (1) Miscellaneous ltern Description (3)
Click Next ||' X ' |H X |
Amount Amount
9 9
O check here if you declared gambling losses in the first Miscellaneous Item Description (4)
box
Amount
Miscellaneous ltem Description (2) $| |
Miscellaneous lterm Description (5)
Amount |
5 Amount
g |
NEXT»
PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE SAVEEXIT
Maria does
want to use I- DD{;DLI want to use -CANIE for your State return’?
Yes
CAN! for her
f O Mo
State return.
NEXT%
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The taxpayer

can ChOOSC 1'0 PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE SAVEEXIT
stop at this
. Do you have the information below with you?
point and ' _ !
. @ vYes, continue

refurn IaTer' 'f O No, | will comne back later
she does not
have all of her NEXT?
documentation
ready.

PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE SAVEEXIT

Select '‘No' and
continue.

Did you pay for care for a child under age 13 or a disabled dependent so that you (or your spouse if filing together) could
work or look for work?

O Yes
@ Mo
NEXTH
PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE SAVEEXIT
Maria qualifies
for' the Do you qualify for the California Renter's Credit? Check all of the following that apply for 2011
C lf . =1 paid rent for my principal residence for at least half of the year in California
alirornia <1 did NOT live with sormeone, more than half the year, who can claim me as a dependent
Renter's ¥l The property | rented was NOT exempt from property tax
Credit. Check [<]| do NOT own a home
the following O (f married) My spouse does NOT own a home
boxes and NEXT#
click 'Next'
PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE SAVEEXIT

Enter '0' in the
first box and
continue.

VWhat is the value of your purchases from out-of-state sellers that you made without paying California sales or use tax in
20117 (If none, enter 0)
Amount
50 |
How much sales or use tax did you pay to another state for the purchases you entered above?
.ﬁ.|mn:|unt |
Inwhich county are the purchases stored or used?
County
|Se|ec1 a county if the amount of purchases above is more than zero »

NEXT?
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Maria did not
make any
payments to
the California
Franchise Tax
Board.

PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE

SAVEEXIT

Did you make any ofthe following payments to the California Franchise Tax Board for the 2011 tax year?

Ces
& No

| NEXT%

PERSOMAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE

SAVEEXIT

(If you itemized your deductions) How much did you deduct
for mortgage interest on loans that were not used to buy,

(If you had a business) How much are your additions? (See
helow)

Click 'Next' build or improve your home? Amount
Amount 3
B {If you had a business) How much are your subtractions?
{If you iternized your deductions) How much did you receive Amount
as a refund for any personal property taxes and real property 3
taxes you deducted?
Amount
5
{If you itemized your deductions) How much did you deduct
for California lottery losses?
Amount
B
NEXT%»
PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE SAVEEXIT
Would you like to make a voluntary donation to any of these causes? If so, enter the amount of your donation.
C“Ck 'NCXT' CA Seniors Special Fund CA Peace Officer Memaorial Foundation Fund

9 |

Alzheimers Disease/Related Disarders Fund

8

CA Fund for Senior Citizens

l |

Rare and Endangered Species Preservation Program
5 |

State Children's Trust Fund for the Prevention of Child
Ahuse

5 |

CA Breast Cancer Research Fund

3 |

CA Firefighters’ Memarial Fund

8 |

Emergency Food Assistance Program Fund
il |

) |

CA Arts Council Fund

3

CA Police Activities League Fund
ol |
CAVeterans Homes Fund

il |

CA Safely Surrendered Baby Fund
il |

CA Sea Otfter Fund

3 |

CA Cancer Research Fund

8|

NEXT%
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PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE SAVEIEXIT
Answer Yes'
and continue Did you file a California state tax return last year?
@ ves
O No
| NEXT?
PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY SAVEEXIT

This is a
summary of
the taxpayer's
Federal and
State return.

Summary

Please review your information below. Check to make sure that your Name(s) and Social Security Humber{s) are correct.
Check to make sure your total income and the total income withheld from your W-2s and 10995 is correct.

400-00-1111
400-00-2222

My Mame - MARIA JIMEMEZ
My Dependent . Cindy Jimenez
Filing Status - HOH

Total Income F13270
Federal Taxes Withheld 51330
Earned Income Credit 3094
Federal Refund B4424
CA Taxes Withheld 51464
CA Refund 51464

VWe have calculated that your Federal standard deduction is larger than your Federal itemized deduction. The
above totals reflect the use of the larger deduction to give you the most refund or least tax owed.

If anything is incorrect, click on the tabs on the top of the screen to change your answers.
[fthe information is correct, Click “Mext™ to continue.

NEXT»
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The taxpayer
should review
their
documents.

They can go
back and add
anything they
have
forgotten - as
long as they
have not yet
E-filed their
returns.

PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE| SUMMARY SAVEEXIT

NEXT?

Have you entered all of your income and deductible expenses?

You should have entered all ofthe taxable income you (and your spouse iffiling together) received, including:

« AW-2 from EVERY EMPLOYER you had during 2011

« Any 1089 income including 1099-INT, 1089-3, 1098-MISC, 1099-C, 1099-A, 5341099, RRB-1099, 1098-R, 1089-
oIy, 1099-34, 1099-B

« Any taxable income that is not reported on a W-2 or 1099 (including Business income, Capital Gains and Loss,
Rental and Raoyalty income, Unreported Tips, Gambling income, Cash, Checks, Scholarships, Household
Employee Wages, Jury Pay, Hobby Income, and Alimony)

Yau should have entered all the deductible expenses yvou (and your spouse, iffiling together) had, including:

* Business expenses (in the INCOME section)

Cependent Care, Education (1098-T) |, Student Loan Interest (1098-E), IRA contributions, Advance Tax Payments,
Educator Expenses, Self-Employed Health Insurance, Moving Expenses, Residential Energy Efficient Property,
Health Savings Account Contributions, First-Time Homebuyer (in the CREDITS section)

+ ltemized deductions (in the DEDUCTIONS section)

MClI"iCl WiShCS PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY SAVEEXIT
to have her
tax r‘efund Do you wantto direct deposit your Federal refund into one or more accounts?

] @ ves
direct O o
deposited.

NEXT %
PERSOMAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY SAVEEXIT

E t Th Where do you want your Federal refund to be deposited? Do you want to deposit part of your Federal refund in another

nrer e Routing number account or use part of your refund to buy LIS Savings
following 322271627 Bonds?
. f 1_. Account number
Information (1234567890 |
and click What kind of account is it?
‘Next @ Checking

O savings

NEXT?
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Select 'Yes'

PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY SAVEEXIT

Do you want to direct deposit vour State refund into an account?

® Yes
and re-enter ONo
the account
. . (If you answered ™es”) Where do you want your refund to be (If you answered "Yes™) What kind of account is it?
information. deposited? _
: : @ Checking
Routing number .
322271627 O savings
Account number
11234567890 |
NEXT#
PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY | PRINT SAVEEXIT
Print. NEXT%
Printing
On the next screen you will see alist of links to your 2011 Tax forms. Open each form and do the following:

1. Review each of your 2011 Tax forms. Make sure your information is correct and check to see that you are receiving
the credits you think you should receive. Itis your responsibility to make sure that your information is complete
and correct.

2. Once you are satisfied, print each of your forms for your records.

3. Continue to E-file your return.

If you want to make any changes to your infarmation, click on a tab above to review your answers.
Click "Mext™ to continue.
PERSONAL | DEPENDENTS | INCOME | CREDNTS | DEDUCTIONS | STATE | SUMMARY | PRINT SAVEIEXKIT
Print your forms
The taxpayer

should review
and print their
forms.

Click on each blue link below to open each 2010 Tax form (it will open in a new window). You can then print each form or
save it to your computer.

You need Adobe Reader to open the files. Click here to install Adobe Reader for free.

Federal Mailing Instructions (Print only if you will mail your

return) California Mailing Instructions {Print only if you will mail
Federal Form 10404 your returnj
Form 10404 EIC Worksheet CA Form 540
Form 104010404 Schedule EIC CA Schedule V-2
NEXT»
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Always check
your forms fo
ensure all the
information is

PERSOHAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY | PRINT | E-FILE | SAVEEXIT

| NEXT®

Be sure to check your forms

You should have checked to make sure all of the income and deductible expenses you entered appear on your forms.

accurate.
If you believe you are eligible for a credit that you didn't see in your forms, check your answers to the questions for the
credit to make sure you are eligible to receive it. For mare information about the credits and deductions |-CAN!E can help
you claim, click on the link atthe bottomn ofthe screen that says "FAQ™
If you have any questions, click on the link at the bottom of the screen that says “Meed Help?”.
Click "Mext™ to continue.
PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY | PRINT | E-FILE | SAVEEXIT

E-File

Maria wishes
to e-file her
Federal and
State returns.

Would you like to e-file your Federal and State returns?

@ Yes, | wantto e-file both. (If one return is already accepted through -CANYE and you want to e-file the other, select
this aption)

O No, lwant to e-file my Federal return ONLY. Twill mail in my State return.

O Nao, lwill mail in both returns.

NEXT®

Maria is happy
to contribute
to I-CANI E-
File.

PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY | PRINT | E-FILE | SAVEEXIT

Contribute what you want to [-CANIE

[-CAMIE E-File is offered FREE as a public service by Legal Aid Society of Orange County (LASOC), a8 non-profit
organization.

To help us continue this service, we invite you to contribute what you want to I-CANIE. We believe I-CANIE E-File is a

great value at $9.99. Please contribute the amaount you think is reasonahle.

Would you like to contribute to -CANIE?
®ves
Cno

NEXT%
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It's easy to

PERSONAL | DEPENDENTS | INCOME | CREDNTS | DEDUCTIONS | STATE | SUMMARY | PRINT | E-FILE | SAVEEXIT

contribute Please verify your payment information below.
using a
di d Contribution: & 50.00
credit car Credit Card Type: Visa
or e-checkl Credit Card Mumber: 1234123412341234
) Mame on the Credit Card: Maria L. Jimenez
You can also Expiration Date: 1111312013
pr"m‘ a By clicking the "MEXT button you agree to pay the charges listed ahove with your credit card or checking account.
receipt for
your | NEXT
records.
PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY | PRINT | E-FILE | SAVE/EXIT
Do you have afederal self-select PIM from last year's tax return?

. & vYes
To E-file ONe
Federal and
State NEXT)

returns, the
taxpayer
must select a
five digit PIN
(Personal
Identification
Number).

Self-Select PIM

If you e-filed your 2010 return, you selected a five digit PIMN {personal identification number) to act as your signature an
your return. If you did not e-file last year, answer “MNo”.

Ifyou e-filed last year but you do not now know your PIN, you can request an Electronic Filing PIN (EFP) from the IRS. To
request an Electronic Filing PIM from the IRS using the Help application online, click here. You can also call the IRS at 1-
866-704-7388 and follow the automated system instructions.

You will need the following information to request your EFP. This infarmation is an your 2010 tax return:

+ Social Security Mumber

+ First and Last name

Date of Birth

+ Filing Status

« Your complete mailing address as it appeared on your 2010 tax return

On the next screen, you will also select a new PIM for your federal return. [fyou are filing a state return you may also need
to select a new PIN for your state return.
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Federal PIN

PERSONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIOMS | STATE | SUMMARY | PRINT | E-FILE | SAVE/EXIT
Federal AGl and PIN from last year

Your Federal AGl (Adjusted Gross Income) from last year is found on your federal tax return fram last year. It is
the amount on line 37 of the 1040, line 21 of the 10404, or line 4 af the 1040-EZ f you filed tagether with your
spouse last year, your AGI frarm last year will be the same.

Either your federal PIN ar AGI from last year must match the IRS records for your return to be accepted. Since
you are entering your PIM, you do not need to enter your AGI, but we highly recommend that you do. If you do
nat know your PIN fram [ast year, click "BACK" and follow the instructions to request an Electranic Filing FIM

from the IRS.

Ferjury Statement Under penalties of perjuny, | declare that | have examined this return, including any accompanying statements and

schedules and, to the best of my knowledge and belief, it is true, comedt, and complete.

Consert to Disclosure | consent to allow my Intermediate Service Provider, transmitter, or Electronic Return Criginator (EROY to zend
my returnfform to IRS and to receive the following information from IRS: a) an acknowledgement of receipt or reason for rejection of

transmission; by an indication of amy refund offset; ¢ the reason for any delay in proceszsing or refund; and, dithe date of any refund.
New Federal PIN

| arn signing this Tax Return/Form and Electronic Funds YWithdrawal Consent, if applicable, by entering my PIN
belov.

Your federal PIN fram last year/Electronic Filing FIM (See {If you are married filing together, enter the fallowing
abiove) infarrmation)

12345 R
Your spouse's federal PIN from last year/Electronic Filing

Your Date of Birth (MM/DDY VYY) I:I
02112/1985 |

i 's Date of Birth (MWIDDSY VY
Your AGl fram last year (optional) | OUr spollees et EI| ith { )

B
Vaur nev faderal PIN Your spouse's AGl from last year (optional)
[Choose any five digit number except "00000") $I:l

12345 Your spouse's new federal IR

(Choosze any five digit number except "00000"

Date

2172012

[ote: To expedite processing of your return an re-submissions, this date may be adjusted forward to the current date during
transmission.

| NEXT?
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California PIN

PERSCONAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMPMARY | PRINT | E-FILE | SAVEEXIT

California AGI from last year

Your California AGI (Adjusted Gross Income) from last vear is found on your California tax return from last
year. [tis the amount on line 17 af form 540, line 17 of form 5404 ar line 16 of form 540 ZEZ. If you filed
together with your spouse last year, your AGI from last year will be the same. If you do not have a record of
yvour Califarnia tax return fram last year, vou can call the FTB at 1-800-353-8032 and ask for your Califarnia
AGIfrom last year.

Hew California PIN

Perjury Eafement LUinder penalies of perjury, | deciane tnat | nawe examined Tis 2010 Callomila Income tax returm, Including amy acoompanying ssatements and scnedules, and
. 20 e best of Iy nowlede and bedied, the Informanion s Tue, comect, and complese

Consent o Disolosune | oonseant 0 allow nry Ebscmonic Retum Origlnacor. Transminer, of Intermediate Sanios Provider 20 sand imy nesum 20 e Franchiss Tax Soard (FTEL
Acdiionailly, | oonsens 20 allow T FTIE 20 reply wikn an acimowieadgment of recsdps Indicating winetner oF not iy nesum was aoospoed, and, B repected, e peasons) Sor e e pection
H e processing of my neturm of redund Is dedarped, | aumorine e FTIS 20 dischoss e ressons) for e deday o winen T nedund was et

| am signing this Tax Return, and Electronic Funds Withdrawal Consent if applicable, by entering my Self-
Select PIMN below.

Your Califarnia AGI from last vear (See above) (If you are married filing together, enter the following

52456 infarmation;

Your new California PIM o
(Choaose any five digit number except 000007 Your spouse’s California AGIfrom last vear

;

Your spouse’s new California PIM
(Choose any five digit number except “000007)

Date

212012

Mote: To expedite processing of your return on re-submissions, this date may be adjusted forward to the current date
during transmissian.

[fyou are not paying with an Electronic Funds Withdrawal you will need to send in your payment by check or money
arder. Click here to print a California payment voucher,

| NEXT?
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Confirm that
you want to E-
file your
forms.

Once you E-
file you will
not be able to
change your

PERSOMAL | DEPENDENTS | INCOME | CREDNTS | DEDUCTIONS | STATE | SUMMARY | PRINT | E-FILE | SAVE/EXIT

Are you ready to e-file now?
@ yes, e-file my return now
O o, | want to continue editing

NEXT®

Please review your forms to make sure your information is correct and complete before you e-file.
ONCE YOU E-FILE YOU CANNOT CHANGE YOUR INFORMATIOH.

If you discover that you forgot to enter some income or a deductible expense after your return is accepted, you will need to
amend your return and you cannot do this using I-CAMIE!

mfor‘maﬂon' To make any changes or review your information before you e-file, select one of the tabs ahove.
PERSOMNAL | DEPENDENTS | INCOME | CREDITS | DEDUCTIONS | STATE | SUMMARY | PRINT | E-FILE | SAVEEXIT
You must NEXT?
return to I-
CAN! E-File The Next Step to E-file
the next

business day
to check the
status of your
returns.

You have completed the first step of e-filing. You cannot change any of your information. You do not need to mail any
forms to the IRS or your state. Your e-file status is now “PENDING™.

To complete the next step of e-filing, vou must return to -CANIE to check your e-file status:

1. Come backto F-CAN!E on the next business day to check the status of your federal return.
2. Click on “*Check My E-file Status”.
3. Loginto your return with your username and passwaord.

If your federal status is “pending” or “rejected” that means that you have not yet filed your return. YOUR TAX RETURN 15
MHOT FILED UNTIL YOUR STATUS IS "ACCEPTED"™.

If you also e-filed your state return, after your federal return is accepted, come back to [FCANIE in 2 business days (not
including weekends) to check the status of your state return.

Click *MNext™ to learn about the E-filing Accept and Reject process.
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PERSONAL | DEPENDENTS | INCOME | CREDNTS | DEDUCTIONS | STATE| SUMMARY | PRINT | E-FILE | SAVEEXIT

NEXT?

E-filing Accept and Reject Process

When you return to I-CANIE to check vour status, your status will have changed from "PEMDING™ to either "ACCEPTED™ ar
REJECTED".

« |fyour status is “REJECTED", the |-CANI® status page will tell you what to do to correct your return so that you can e-
file again. After you e-file again, come back to FCANIE on the next business day to check your updated status.

« Jnce your status is “ACCEPTED", your tax return will bhe filed with the IRS. If you also efiled your state return, after
your federal return is accepted, come back to [-CAMIE in 2 business days (not including weekends) to check the
status of your state return. Atthis point, if you owe taxes and chose notto set up an electronic fee withdrawal (EFW),
you should send your payment voucher(s) to the IRS andfor your state. If you are due a refund, you can go to [FCANIE
and click the links under the title "Where's my refund?” to track your federal and/or state refundis).

YOUR TAX RETURN 15 HOT FILED UNTIL YOUR STATUS IS "ACCEPTED".
If your status is "PEMDIMNG™ or "REJECTED™ that means that you have not yet filed your return.

Click "Mext™ to continue.
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. .
'}}CAN_I RETURNING MONEY TO YOU AND YOUR FAMILY

STATUS | EXIT

YOUR TAX

RETuRN IS We would like your feedback on I-CAMIE. To help us by taking a shor survey, click 'WEXTIf you want to exit, click the "Exit
tab and close your window to keep your data secure.

NOT FILED

UNTIL YOUR TS

STATUS IS

'ACCEPTED'

E-FILE STATUS

Federal Return
Finished answering guestions.

Printed Federal return.

D E-filed Federal Return. Your federal e-file status is; PEMDING. Your federal return is being processed by the [RS.

YOUR FEDERAL TAX RETURN IS NOT FILED UNTIL YOUR STATUS IS "ACCEPTED". Come back on the next business day
to check your updated status.

State Return
Finished answering questions.

Frinted State return.

I:l E-filed State Return. Your state e-file status is: PEMNDING. Your state return is being processed by your state.

YOUR STATE TAX RETURHN 15 NOT FILED UNTIL YOUR STATUS 15 "ACCEPTED". Come back in 2 business days to check
your updated status.

Federal Extension

I:' Finished answering questions.

D Frinted Federal Extension.

I:' E-filed Federal Extension. Your federal extension e-file status is: NOT E-FILED.
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Additional Scenario:

Name: Johnny Depp

SS#: 547-38-5933

Date of Birth: 01-30-1963

Occupation: Actor

Email: JDepp@hotmail.com

You are not a dependent

You are married

Street Address: 567 Ocean Ave.

City: Malibu

State: CA

Zip code: 94784

Phone number: (213) 245-9944

Select California for tax preparation

You worked in 2010

Spouse - Cindy L. Depp SSN: 564-33-3939
You are married but not filing with your spouse
You were not a student

You were not a dependent

You did not pay or receive alimony

You received only a W-26 for 2011

Your employer does not assist with dependent care
You have one dependent

Dependent Name: Jimmy Depp

SS#: 555-44-3333

Date of Birth: 5-6-97

Jimmy is your son

Jimmy is not disabled

Jimmy is not married

No one else can claim Jimmy

Jimmy is in grade school

You provided all of Jimmy's support

You paid for all the cost of keeping up a home for Jimmy
Jimmy was a member of your household for all of 2011
Jimmy had no income

Jimmy is a U.S. citizen and lived in the U.S all year
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3232 [ | CORRECTED

PAYER'S name 1 Gross winnings 2 Faderal income tax withhald CME Mo. 1545-0238
Pechanga Casino 25,000.00 12,000.00 2041
Sirzet address 3 Type of wager 4 Date won
333 Pala Road Keno 02 .14 2008 Form W-2G
ity, state, and ZIP cod 5§ Transaction 6 Race .
Oy, stats, and 2P code Certain
Temecula, CA 92323 Gambiin
Fedearal identification number Telephone number 7 Winnings from identical wagers | 8 Cashier Winnin g
35-2020202 (916) 234-1919 d
WINMER'S name 9 Winner's tanpayer idenfificafion no. | 10 Window For Privacy Act and
Paperwork Reduction Act
Johnny Depp Notice, see the 2011
Street address (including apt. no.) 11 First 1.O. 12 Second 1.0 General Instructions for
567 Ocean Ave Forms 1099, 109(?“ 54:?2,
City, stats, and ZIP code 13 Stat=Payer's sta identification no. | 14 State income tax withheld and f-<la.
Malibu, CA 94784 351234567 3,000.00| File with Form 1096.
Under penalties of perjury, | declare that, to the best of my knowledge and belied, the name, address, and taxpayer ientification number that | have furnished Co A
cornzctly identify me as the recipient of this payment and any payments from identical wagers, and that no other person is entitled to any part of these payments. Py
For Internal Revenue
Signature » Date » Service Center
Form W-2G Cat. No. 10138V Department of the Treasury - Infernal Bevenue Sarvice
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